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KEY FIGURES
(€ MILLIONS, UNLESS STATED OTHERWISE)      

  2020 2019      

Net turnover 593.9 649.7
 

Net turnover
Amounts invoiced to clients (excluding VAT), excluding 
invoiced in advance

Operating income 590.9 637.2

 
Operating income

Net turnover adjusted for change in work in progress, 
including other operating income, excluding non-
operational items

Added value 478.4 502.7
 

Added value
Operating income less cost of work subcontracted and 
other external expenses

Results          
EBITA recurring 28.3 26.9

 
EBITA recurring

EBITA excluding non-operational items (restructuring 
costs and other one-off items)

EBITA 24.0 24.6      
Net result 13.0 9.2      
Return on average 
shareholders' equity (%)

8.1 6.0

 

Return on average 
shareholders' 
equity

Net result / Average shareholders' equity

EBITA margin, recurring (%) 4.8 4.2   EBITA margin EBITA recurring / Operating income
Earnings per share (€) 2.59 1.80   Earnings per share Net result / Number of ordinary shares issued

Balance Sheet          
Total assets 342.0 327.7      
Shareholders' equity 163.1 158.1      
Group equity 162.8 157.9      
Group equity as percentage 
of total assets (%) 47.6 48.2  

   

Financial Position          
Net working capital (14.3) 17.4

 
Net working capital

Current assets less current liabilities (excluding cash and 
cash equivalents less amounts owed to credit 
institutions)

Free cash flow 38.3 2.0   Free cash flow Cash flow from operating and investing activities
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ACCIDENTS & INCIDENTS STAFF GENDER PERCENTAGE

CO2 FOOTPRINT PER EMPLOYEE

* Trend (to 2019)
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Maritime
We are a world leader in maritime port and infrastructure development and home to one of the largest groups of 

maritime consulting engineers in the world. We are involved in a number of high-profile maritime projects from 

Europe to Australia and Asia to Latin America. By applying technology, drawing on our global expertise and 

consulting with specialist partners, we develop smart solutions working together with our clients. Our integrated, 

multidisciplinary approach means we can deliver all the expertise required – optimising existing terminals, 

creating new port facilities, relocating terminals and refurbishing facilities.

Smart ports, shipyards and terminals
Globally, ports and terminals are under pressure to become more streamlined and more environmentally friendly. We 

see major opportunities for our clients to drive efficiency through digitalisation, automation and to improve the 

sustainability of their operations through cleaner, greener ports. Applying smart solutions can help improve 

efficiency, return on investment and bring sustainable performance. Our maritime experts understand the economic 

realities of ports and terminals and the need to create lasting solutions. We assist our clients in all phases of their 

projects: from trade and traffic forecasts, feasibility studies and first consents, to design and execution, maintenance 

and business support.

Water for the future
A safe and secure living environment is ultimately about improving the quality of people’s lives. Cities, business 

and infrastructure are becoming ever-more complex. Population growth, climate change and environmental 

issues make it harder than ever to meet demands. A holistic vision is needed to plan for future development. To 

help navigate a world of increasing complexities, we bring a combination of the deep domain knowledge of our 

engineering consultants, our award-winning technologies and digital tools and services. These services accelerate 

adaptation to increasing demand and risks. They empower our clients to make informed decisions, enhance 

resilience and make the switch from short-term solutions to long-term preparation. 

Smart water in cities
As cities and their populations grow, so does the demand for accessible, safe drinking water. The higher population 

densities of cities also lead to increased water pollution and contamination. Our integral approach with our deep 

domain knowledge, innovative technologies and digital innovations, increases efficiency, performance and lifespan 

of water and waste water assets. The seamless connection between real and virtual water systems enables redesign 

for a more sustainable tomorrow and the creation of the water circuit of the future. 

Resilience
People and their assets now operate 24/7 in high-density urban environments, making society more vulnerable to 

climate and weather-related disruption. Extreme weather events and natural hazards like floods, droughts and 

cyclones have severe impact on communities as well as wider societal and economic and environmental impact. To 

create a more climate-resilient future, we need to see the challenge of climate change as a catalyst to inspire 

innovative, cross-sectoral solutions that result in far-reaching positive effects. Enhancing resilience is about applying 

different measures at different timescales to fit local needs. We support our clients by creating resilient strategies 

and systems to reduce the impact of climate change before events occur. Physical protection by hard or green 

infrastructure, resource management, predictive risk and impact modelling, forecasting and automated alerts are 

central to this reality.
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OUR STAKEHOLDERS AND HOW WE ENGAGE

We seek to make the world a better place through co-operation. We combine our data intelligence and ideas with 

our clients and many other stakeholders, sharing knowledge and expertise, working together to see exciting 

developments emerge. It is an integrated, open and collaborative approach which recognises that we are stronger 

together. Our main stakeholders are:

Clients
We work for private companies of all sizes, from multinationals to small and medium-sized enterprises. We work 

for national, regional and local governments across the world, as well as for international semi-governmental 

organisations, finance institutes, and not-for-profit organisations. 

Our clients’ overall satisfaction is an important indicator of our performance as a company and is measured, 

amongst others, via client satisfaction surveys on completion of a project.
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